CRIMINAL LAW - State 911 Approved

for First-Responders and 911 Dispatchers

It is critical that those who are answering and dispatching law enforcement related calls have knowledge of criminal law. For instance, there is
a significant difference between a robbery and a burglary or a threat and an assault, and so on — how this initial information is gathered and
distributed is critical to a proper law enforcement response. This course is designed to educate civilian dispatchers on the critical elements of
the various crimes that are commonly reported, making the overall police response more efficient and proper for the nature of the call. Some

of the topics covered:

e Violent Crimes e Public order crimes

e Sexual Related Crimes e Domestic Violence

e Larcenies e Protective Orders

e Retail related crime o Laws related to firearms & weapons
e Harassment e And many other important areas

] March 5, 2026 at the Braintree Police Department
_| ON-LINE AND ON-DEMAND
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