Dynamics of Domestic Violence:
Handling Domestic Violence Calls

Course Overview: This course is designed for 911 call-takers and
other first responders. A complete overview of domestic violence
including contributing factors, law enforcement intervention,
available resources, call-taker protocols, the Executive Office of
Public Safety’s recommended protocol and a thorough review of
the domestic violence laws including the most recent changes.

This course will cover the following topics:

Evolution of Domestic Violence

Contributing Factors of Domestic Violence

Law enforcement intervention

Call-taker protocols

Child and Elder abuse

The Executive Office of Public Safety Recommended Protocol
Overview of Domestic Violence including the most recent changes
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