
          CRIMINAL LAW & PPROCEDURE FOR 911 
          CALL-TAKERS  

Overview: The information obtained during the initial call of a reported crime has enormous impact on the legality of the police 
action taking on the street. For this reason, it is critical that public safety dispatchers have a solid understanding of criminal proce-
dure so that the correct information is gathered. It is not enough simply to train dispatchers on what to ask, it is critical that they 
have an understanding of why certain information needs to be obtained as this will help improve overall performance and effi-
ciency. This course is designed to give public safety dispatchers a solid understanding of criminal procedure as it pertains to call-
taking and dispatching. 
Some of the topics covered: 

• Foundations of Criminal Procedure 
• Reasonable Suspicion 
• The Two-Pronged Test 
• Invasion of Privacy Protections 
• Civil liability 

• Developing Probable Cause 
• Temporary Detentions 
• Sufficient descriptions 
• The First Complaint Rule 
• And many other important areas

� January 5, 2026 at Lynn Police Department  
� January 8, 2026 at Lynn Police Department  
� January 9, 2026 at Lynn Police Department  
Fee: $225 
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